Create

A Sense of Place

National Disability Insurance Agency

e The National Disability Insurance Agency (NDIA) is an independent statutory agency,

whose role is to implement the National Disability Insurance Scheme (NDIS)

e The National Disability Insurance Agency (NDIA) is responsible for delivering and

managing the NDIS and ensuring people with disability continue to get the support

they need.

e Participants and providers can call the NDIA on 1800 800 110 to discuss:

O

O

O

funding issues: not enough funding or given the wrong funding

planissues: information is wrong

portal issues: trouble accessing the portal, information is wrong on the portal
request a plan review or appeal a funding decision

follow up on equipment submitted by a therapist eg: wheelchair from OT
provide feedback and/or make a complaint against the NDIA or registered

provider
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