
BEHAVIOUR SUPPORT CHARTER OF SERVICE


PURPOSE


This document is to introduce you to our service, provide an overview on our Positive Behaviour 
Support and our approach, as well as outline expectations, both what you can expect of us, but also 
what we expect of you.


1. INTRODUCTION TO CREATE A SENSE OF PLACE


At Create A Sense of Place, we do not want to be the biggest, we just want to be the best at what 
we do.

Our dream is for everybody to recognise their ability to create their own life. At Create A Sense of 
Place, we want everyone to live their life with purpose, to discover their own sense of place.


Vision:     For people living with a disability to recognise and unleash their potential.


Mission:  Encouraging people with a disability to build on their sense of belonging.


Our team are honest, reliable, knowledgeable, friendly, and we act with integrity. Working with us, 
you will feel safe in knowing that we are working for the people we serve. 


2. OUR APPROACH TO POSITIVE BEHAVIOUR SUPPORT

Create A Sense of Place is proud to provide a human rights approach to Positive Behaviour 
Support. We understand that to see a change in perceived challenging behaviour, a person needs 
to feel safe and be able to communicate their needs.                                                                                                                         


When there are barriers to being able to communicate your wants, your needs, your choices, and 
being able to say ‘no’, this can lead to many overwhelming feelings such as anger, frustration, 
anxiety and stress.         

                                                                                                                                                                          
Stress has a huge impact on all humans, with or without disability. But our bodies response to stress 
is very intelligent, and has helped us as humans, to survive. This response to stress may come out 
as a behaviour, which we see as a strength, a way that someone can communicate their needs that 
are being unmet. We will work with this strength, and we use the stress cycle to help us address the 
reasons why people are in the orange/red zone and find strategies to try and bring them back down 
to the green zone.


3. MANAGING EXPECTATIONS


CREATE A SENSE OF PLACE   PO Box 415 Newcastle NSW 2300	 VERSION 1.0
TEL: 1300 222 767     EMAIL: welcome@createasenseofplace.com.au     WEB: createasenseofplace.com.au


ABN: 93 615 511 067



We are of the belief that when expectations are clear for everyone involved, it leaves less 
opportunity for dissatisfaction of service. 


4. THE ROLE OF POSITIVE BEHAVIOUR SUPPORT PRACTITIONERS


Our Behaviour Support Practitioners are extremely busy, their role includes:


- Face to face sessions with the people they serve.


- Undertaking Assessments.


- Collecting and collating data: this can involve obtaining data and documentation from a wide 
range of people such as teachers, support staff, family members, doctors, allied health 
professionals and more. This can be extremely time consuming, as we are often on other 
people’s timeframes.


- Specialist Intervention.


- Developing the Positive Behaviour Support Plan individual to the person’s needs.


- Implementing the Positive Behaviour Support Plan though Staff/Family Training.


- Writing progress reports for the NDIA in preparation for person’s plan review.


5. WHAT YOU CAN EXPECT FROM OUR TEAM


You can expect the following from our team:

 

- Develop a Service Agreement.


- Set clear expectations of our role and responsibilities to the people we serve.


- All team members will have their days of work outlined in their email tag and on their voicemail 
(where possible).


- Communicate leave that may impact service delivery to the person they serve and any of their 
relevant stakeholders.


- Will provide regular updates on service provision where appropriate, keeping confidentiality and 
privacy in mind, and within the parameters of a person’s funding.


- Keep up to date and accurate case notes of all the work we provide and claim for.


- Our Behaviour Support Practitioners participate in regular professional supervision by an 
external supervisor.
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6. WHAT WE ASK YOU TO UNDERSTAND

Positive Behaviour Support is something that cannot be rushed if it is to be effective, it is a long 
process and takes a while to gather all the necessary information from all stakeholders. We work 
with a range of people who have different timelines in providing the insight and information required 
to develop a true PBSP, that is not just a cookie cutter and copy and pasted.  


Positive Behaviour Support as a service, and Create A Sense of Place as an organisation, are not  
crisis services. If you provide support to someone that is in crisis, please ensure you call the 
relevant crisis services such as Police/Ambulance on 000, Lifeline on 13 11 14 or a local Mental 
Health Team. We then ask that you contact the Practitioner to provide an overview of the crisis 
during business hours, and they will be more that willing to provide support once the acute crisis 
has been attended to, funding permitted.


We ask you to please understand the following:


- Our team are human.


- Our work is important to us, but we also have families and lives outside of work.


- Our team work business hours.


- Our team are very busy, but we WILL get back to you, please be patient and give us time to 
respond.


- We will NOT use someone’s funding for a progress report unless it is supporting a plan review.


- We have a 48-hour notice period to end a service agreement and release any remaining 
funding. This allows us time to speak with the team member directly and ensure there is no 
outstanding work that has not yet been claimed, and if a handover is necessary.


- All sessions directly with the person are bound by confidentiality unless:


1. If it is determined by the Practitioner that the person is a danger to himself/herself or to 
someone else. 
2. The child or family discloses abuse or the Practitioner has concerns regarding suspected 
child abuse. Then a Mandatory Report will be made to the relevant authorities. 
3. There is a court order to disclose information or a request made through the Freedom of 
Information Act. 
4. For purposes of Professional Supervision.


5. The person consents to share information discussed in a session.
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7. WHAT WE EXPECT FROM YOU

- Provide the Practitioner with at least 8 weeks’ notice of a plan end date for them to write a 
progress report.


- Inform the Practitioner of any early plan reviews, new plan dates, plan extensions or plan 
cancellations.


- Allow time for the Practitioner time to do their job effectively and implement the plan.


- Provide a reason for any cancellation of services, outlining why the person and/or their family 
would like to cancel. Too often services are cancelled without the consent of the person 
themselves and the decision is service driven rather that individually driven.
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