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At Create A Sense of Place we want all children and young people who participate in
our program to have a safe and happy experience. We understand that all children
have the same rights and we are committed to providing an environment where
children feel safe and free from discrimination, neglect, abuse and exploitation.

We support and respect our children, young people and team members.

Our policy guides staff on how to behave with kids in our organisation. The policy
focuses on how we can promote kids’ participation in our organisation and make it
safer for them.

We ensure all our team members are adequately trained in child protection issues
and understand their role as a mandatory reporter.

We have an Abuse and Neglect Policy available to all staff.
We have a Mandatory Reporting flowchart in place for all staff to follow.

We have an appointed Child Safety Contact person to support all staff.

Create A Sense of Place supports the active participation of kids in our organisation
by:

e Respecting their views

e Listening to what they have to say

e Listening to what they want to do

e Involve them in our activity planning

e Provide kid centred activities based on their goals and aspirations

e Providing a fun and safe environment that promotes learning and
development

e Supporting kids creativity to help us to think “outside of the box” and
encourage new ideas and innovation in the ways that we work

It is our expectation that all of our staff and volunteers will embrace these values and
consciously incorporate them into the way that they work.



When working with children and families, we will always ask for their consent
regarding many different aspects of the therapy and the therapeutic relationship. It is
imperative that you set the below expectations clearly to each child’s parent/guardian
during the intake process and reiterate when necessary. This information is also
outlined in the consent form.

1. Collecting and Storing Personal Information

As part of the service we provide, we collect personal information about the person,
their family and other environmental information (school, work etc). This information
is necessary to provide a holistic approach to our service provision. This information
is seen only by the Therapist and is treated with the strictest confidence. All
information is stored securely on a password protected database with Australian
based cloud storage, which exceeds the privacy requirements set by the Australian
Government.

2. Confidentiality
All sessions with participants come under the following Codes:

- Create A Sense of Place Code of Conduct as well as confidentiality and privacy
policies and procedures.

- Australian Play Therapy Rules of Conduct

- Australian Counselling Association Code of Ethics

- Reimagine - Best Practice Guides in Early Childhood Intervention
- Australian Psychology Society Code of Ethics (2007)

All sessions are bound by confidentiality unless:

1. If it is determined by the therapist that the person is a danger to himself/herself or
to someone else.

2. The child or family discloses abuse, or the therapist has concerns regarding
suspected child abuse. Then a Mandatory Report will be made to the relevant
authorities.

3. There is a court order to disclose information or a request made through the
Freedom of Information Act.

4. For purposes of Clinical Supervision

3. Therapeutic Touch when Working with Children



When working with a child in a Therapeutic manner, there are times when the child
may touch the therapist, or the therapist may touch the child. These examples
include: 1. The child is in danger and they need to be moved for safety reasons. 2. A
child may be in deep distress and may reach out to the therapist, or the therapist
may reach out to touch their shoulder or arm to allow them to know that you are in
the room.

4. Professional Supervision

This is a requirement of all the Therapists at Create A Sense of Place. Supervision is
a professional service which encourages the Therapist in the process of self
awareness whilst facilitating self-learning which results in ongoing professionalism.
This ensures our Therapists are always providing excellent support by considering
the ethical professional development, and often the personal development, of the
Therapist. For supervision purposes, some personal information may be provided to
support the therapist in their session, however all Supervisors are bound by the
strictest confidentiality requirements. At times, we may ask your consent to video a
Therapy session to be shared with the Therapists Supervisor for professional
development.

1. We promote respect, fairness and consideration for all team members.

2. All team members have a more senior colleague assigned to support and
supervise their work.

3. All new team members will receive a copy of the Child-safe Policy, Code of
Conduct, Incident Reporting and Dealing with Complaints process.

4. All team members receive external supervision

1. Our organisation will maintain a rigorous and consistent recruitment,
screening and selection process.



2. CASOP is registered with the Office of the Children’s Guardian and will verify
all Working with Children Checks prior to commencement of any team
members role. Any WWC number that cannot be verified will not be able to
commence employment.

3. We consistently achieve this standard by conducting thorough interviews and
reference checks and ensuring all team members have a verified Working
With Children Check and National Police Check.

4. All team members prior to commencement of work must read and sign off on;
- Acknowledgement of Roles and Responsibilities
- Therapeutic Framework and Acknowledgement of Framework

- Requirements of Therapeutic Team Members

1. We have a complaints process and procedure for kids and team members to
raise concerns or complaints.

2. We have an appointed Child Safety Contact Person to manage all complaints.

1. We will hold regular information sessions for our team members.

2. Our policy will be discussed during induction sessions for all new team
members.

3. Kids and parents joining our program/s will receive a copy of the Policy, Code
of Conduct and Dealing with Complaints process.

The policy and guidelines will be reviewed every year and incorporate comments
and suggestions from children and young people, parents and team members.

Create A Sense of Place: Policy & Guiding Principles Manual
Office of the Children’s Guardian
Commonwealth Disability Services Standards

NSW Disability Services Standards



NSW Government Keep Them Safe

Abuse and Neglect Policy

Code of Conduct

Complaints and Feedback Policy
Home Visit Policy and Procedure
Human Resources Management Policy
Incident Reporting Policy

Inclusion Policy

Participant Handout

Policy & Guiding Principles Manual
Requirements of Our Therapeutic Team

Therapeutic Framework

Acknowledgment of Framework Declaration - acknowledgement-of-framework-
declaration.paperform.co

Acknowledgment of Roles and Responsibilities -_acknowledgement-of-roles-and-
responsibilities.paperform.co

Code of Conduct for Safely Supporting Children -_ https://casop-
safelysupportingchildren.paperform.co/

Child Safety Declaration Form - https://casop-safelysupportingchildren.paperform.co/

Home Visit Checklist - https://casop-homevisit.paperform.co/

Practitioner Requirements - practitioner-requirements.paperform.co
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